
CASH NOW Mailbox Rental Terms and Conditions 
  

1.        Packages and parcels accepted by Cash Now Pty Ltd are subject to refusal for shipment by the 
carrier and will be returned to the Customer.  If a parcel is refused by carrier, transportation 
charges will be refunded to customer.  Packaging charges for services performed by Cash Now Pty 
Ltd are non-refundable once completed.  

2.        All articles other than “Express Mail” and “Registered Mail” tendered to Australia Post on 
Customers Behalf are not insured, not tracked via computerised systems and are assumed to have 
no commercial value.  

3.        Cash Now Pty Ltd does not accept illegal items or hazardous materials.  Customer states ‘This 
shipment contains no explosives, corrosives, compressed gases, contraband, hazardous materials, 
or other items that are injurious, contaminate or of illegal content.  All contents are shipped in full 
compliance and in the absence of fraud. 

4.        Customer acknowledges the role of Cash Now Pty Ltd as a service reseller for carriers.  Customer 
agrees that service is furnished, payment earned and Cash Now Pty Ltd’s duty to its customer is 
fully discharged upon tender of customer’s shipment to carrier.  Customer agrees that after 
shipment is tendered to carrier all charges are non-refundable.  Consignee’s refusal for delivery, 
failure to accept delivery, failure to claim items beyond the control of undeliverable or incorrect 
address furnished by the Customer’s are items beyond the control of Cash Now Pty Ltd.  Customer 
will not receive any refund under such circumstances. 

5.        Cash Not Pty Ltd offers no warranties either written or oral and Cash Now Pty Ltd is not liable 
for Carrier’s failure to make timely delivery on delivery date specified.  Any statements by Cash 
Now Pty Ltd as to probable date of delivery by Carrier is a statement of opinion and estimate only 
and is not liable for any consequential, incidental, or punitive damages, nor any loss or damage 
resulting from delays in shipping or delivery. 

6.        Cash Now Pty Ltd shall not be liable for the carrier to properly collect or remit funds for the COD 
parcels.  If Recipient’s cheque is accepted for COD’s by the carrier, it will be at your own risk 
unless “Cash Only” is noted on COD tag.  You acknowledge that you have read and understand 
the instructions on the COD tag. 

7.        Following shipment, customer agrees to pay any additional charges by carrier to Cash Now Pty 
Ltd for corrections of address, weight, duties, customs clearance, taxes or any other such additional 
charges.  All such charges may be charged to Customer’s credit card without further notification.  
This contract shall serve for all purposes as a “signed sales draft”. 

8.        Trading hours of business for collection of mail is 8am to 6pm Mon-Fri.  Subject to change 
without prior notice.  

9.        Initial setup fee totals $25.00 and is inclusive of ONE key.  Any additional keys required must be 
ordered though Cash Now Pty Ltd.   The cost of each additional key will be set at $10.00 per key.  
This $10.00 is fully refundable at the end of your contract with Cash Now Pty Ltd. 

10.     Mail Forwarding is available at a cost of $5.00 per month plus postage charges up to 10 items per 
month.  Any additional forwarding after the set 10 items per month limit will be charged of 50c 
per additional item. 

11.     Mail alerts are available to clients via SMS to advise when mail is received at a cost of $5 per 
month.  Cash Now Pty Ltd is not responsible if messages are not received.  

12.     Mail to your CN Box must be address as follows ~ 
[Your Name] 
23 Leigh Street  
Adelaide SA 5000 
Any mail not addressed correctly will be returned to sender. 

13.  In addition to the clients mail being received to their CN Box, one additional party may also have  
their mail received.   This parties details must be present on initial application. Any mail addressed 
to parties other than specified on application will be returned to sender.   
  

  
CASH NOW Mailbox Rental Contract 

  
 Privacy Notice 
The personal information which is collected by Cash Now Pty Ltd is to enable us to provide you with the products/services you 
would like us to provide.  The confidentiality, security, and integrity of your information is protected at all times.  We restrict 
access to information about you to those employees only who need to know that information to provide these products/services to 
you.  We maintain physical, electronic, and procedural safeguards to protect this information.  We do not disclose information 
about former customers, except as permitted by law.  Information you provide us is protected with our absolute confidentiality. 
This information may also be used to enable us to contact you in the future about other Cash Now Pty Ltd products/services. 
  
To contact us please phone 1800 00 5880. 
  

  
  



Customer Details/Business Details for Cash Now Box No              ………………………….. 
  
  
……………………………………………………………...                Name (Capitals Please) 
  
  
……………………………………………………………..…………………………………………………………….. Address  
  
  
(……)………………………………………………………..               Telephone Number 
  
  
……………………………………………………………...                E-mail 
  
  
(……)……………………………………………………….                Fax Number 
  
  
……………………………………………………………...                Mobile 
  
  
………………………………………………………………                Photo ID No:  
  
  
Credit Card Details (Circle One)      Visa       Mastercard       Bankcard       American Express 
  
  
………………………………………………………………...             Name of Financial Institution 
  
  
…………………………………………………………………             Account Name 
  
  
…………………………………………………………………             Credit Card Number 
  
  
……………/……………              Exp. Date 
  
  
…………………………               CCV Number (last 3 digits on back of card) 
  
  
…………………………………………………………………             Signed 
  
  
Direct Debit 
  
  
………………………………………………………………….            Name of financial Institution 
  
  
…………………………………………………………………             Account Name 
  
  
……………………………           BSB No 
  
  
……………………………           ACC No 
  
  
………/………/…………             Contract Starting Date 
  
  
Term of Contract                    3 months �          6 months �          12 Months   �         
  
Number of Keys Required :       1   �      2   �         3   � 
  
Declaration            I, the undersigned do hereby declare that: 
1.  I have read and agree to the terms and condition set out by Cash Now Pty Ltd and agree to be bound by them. 
2.  I am the customer and/or authorised agent of the customer. 
3.  I accept that all fees and charges are payable in advance, and permit Cash Now to debt my Account/s for such charges. 
3.  All information contained on this document is to the best of my knowledge true and correct. 
  
  
………………………………………………………………                Signed           ………/………/………….        Date 
  
  
………………………………………………………………                Print Name (Capitals Please) 
 


